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Introduction (Heading Arial, 11 font size, bold) 

The introduction section should (1) present the scope and objective of the paper and state the problem, (2) briefly review the pertinent literature, (3) describe the methods, and (4) provide an overview of the main results of the work. Text should be written with 9 font size, Arial.
Important note: Extended abstract should follow this template with no less than 2 pages and no more than 4 pages.
Methodology (Heading Arial, 11 font size, bold)
The methodology must be clearly stated and described in sufficient detail or with sufficient references.  
Findings or Expected Results
The findings or expected results with arguments of the work should be explicitly described and illustrated. Supporting figures, tables and images of the results may be included in the extended abstract.
Conclusions
Conclusions should include the contribution of this work for society and academia (Serviceology). 
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